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» S: Supportive environment
(YR—T4T1GI5%EERET D)

» H:How to deliver the bad news
(BLWHLEZIEAD)

» A: Additional information
(MR EERZEIEA D)

» R&E:Reassurance and Emotional support

(RIDTSHIOKFLICERET )
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» S: Supportive environment
(YR—T4T1GI5%EERET D)

» H:How to deliver the bad news
(BLWHLEZIEAD)

» A: Additional information
(MR EERZEIEA D)

» R&E:Reassurance and Emotional support

(RIDTSHIOKFLICERET )
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Supportive environment

Additignal

How to deliver Information

the bad news

Reassurance and
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